
Quiet Click Floor Preparation Instructions

1. BEFORE STARTING THE JOB

1.1 MATERIAL HANDLING AND STORAGE 
 Store cartons of plank products flat and squarely on top of one another. Do not lie on an

edge.
 Store all flooring products and maintenance products in a dry, temperature-controlled

interior area at 65-80°F. Temperature extremes should be avoided.
 All materials should be acclimated to job site conditions. Deliver the material to the job

site 24 hours prior to installation.
1.2 JOB SITE CONDITIONS 
1.2.1 Visit the jobsite to confirm conditions & floor measurements. Always check the flooring 
material to ensure that they are the correct Quiet Click product, color, and quantity. 
1.2.2 Allow other finishing trades, especially the overhead trades, to complete their work before 
beginning the installation. During spackling and/or painting, cover the substrate to prevent 
contamination or staining. 
1.2.3 A well-lighted interior is needed so the installer can properly prepare the substrate and 
install the floor. 
1.2.4 Close working spaces to traffic for 12 hours before installation and at least 1 hour after 
installation. This will minimize the chance of damaging the new floor. 
1.2.5 The building’s heating and air conditioning system needs to be in full operation for at 
least one week prior to the floor installation. Portable heaters are not acceptable. Kerosene 
heaters should never be used where floor covering products will be installed. They heat the air, 
not the substrate. 
1.2.6 48-hour Rule – For the 48-hour period before installation, during installation, and for a 48-
hour period after installation, the temperature of the flooring material, the space to receive 
flooring and the sub floor must be between 65 and 80°F. Thereafter, the minimum temperature 
needs to be 55°F. Be sure the flooring acclimates to the job site conditions by delivering all 
materials to the job at least one day prior to installation. 
1.2.7 All substrates to receive resilient flooring shall be permanently dry, clean, smooth, and 
structurally sound. They shall be free of dust, solvent, paint, wax, oil, grease, residual, 
adhesive, adhesive removers, curing, sealing, hardening, or parting compounds, alkaline salts, 
excessive carbonation or latience, mold, mildew, and other foreign materials. 

2. SUBSTRATE PREPARATION
2.1 WOOD SUBSTRATES
Wood floors should be double layer construction, minimum one-inch total thickness, with at
least 18 inches of well-ventilated air space beneath. Insulate all crawl spaces and protect with a
vapor barrier. The top layer of a wood substrate should be free of knots or other voids in its
surface.



2.2 SELECTION OF PATCHING OR UNDERLAYMENT COMPOUNDS 
For all substrates, surface cracks, grooves, depressions, control joints or other non-moving 
joints, and other irregularities shall be filled or smoothed with latex patching or 
underlayment compound [which] shall be moisture-, mildew-, and alkali-resistant, and 
shall provide minimum of 3500 PSI compressive strength. The resilient floor covering 
industry has found that these requirements are most consistently met by using cement-based 
compounds. 

2.3 INSTALLING OVER EXISTING RESILIENT FLOOR COVERINGS 
2.3.1 To assure that your customer will receive a smooth, flat, indentation resistant Quiet Click 
floor, Quiet Click flooring should be installed directly over a clean, properly prepared concrete 
substrate. However, in some cases it may be preferable to leave the existing resilient floor 
covering in place and go directly over the top (single flooring layer only) with the new floor. 
The performance of the finished floor is directly dependent on the condition and continued bond 
of the existing resilient flooring. 
It may be preferable to remove existing floors that are not sufficiently smooth. 
2.3.2 Guidelines for installation over existing resilient flooring: 
 Quiet Click products can be successfully installed over most clean, dry, securely bonded,

properly prepared, non-cushioned single-layer resilient flooring. Do not install over more
than one layer.

 Quiet Click floors should be installed over as smooth a substrate as possible.

2.4 WALL INSTALLATIONS 
The beauty of Quiet Click flooring makes it desirable for installations on vertical surfaces. We 
offer the following advice regarding vertical installations: 
2.4.1 Fire Codes: WPC is a floor covering product, so check local building codes regarding fire 
testing for wall coverings, and compare it to the test data for WPC products. 
2.4.2 Substrates: WPC products have been successfully installed on primed drywall and can also 
be applied to a plywood surface. For all other types of surfaces, we advise testing an area to 
determine bond strength. 
2.4.3 Adhesives: For wall installations use good quality contact cement. Contact cement may be 
applied with a brush or roller. Apply the chosen adhesive with a ‘double’ application by first 
applying a very fine coat to the back of the material, and then a thin coat to the wall surface. 
Allow both adhesive coats to become completely ‘tacky’. Set the material in places once both 
adhesive coats have ‘tacked up’. 

Obtain patching or underlayment compound manufacturer’s written warranty and recommendations to 
be sure that compound is recommended for the intended application (some products are not 
recommended for commercial use). Follow the instructions for proper mixing; especially correct ratio 
of powder to liquid and the proper drying time. Unless the instructions state otherwise, let dry 
completely, not just ‘to the touch’. Do not force dry with heat guns or fans. After compound is dry, sand 
and/or scrape all uneven spots or any trowel ridges smooth. Sweep or vacuum the surface to pick up all 
of the dust from sanding or scraping. Once the underlayment is thoroughly dry and the smoothness of 
the floor is acceptable, proceed with the installation of the Quiet Click flooring. 



2.5 CONCRETE SUBSTRATES 
CONCRETE SLAB CONSTRUCTION: Concrete substrates must meet the requirements of ASTM 
F 710 “Standard Practice for Preparing Concrete Floors to Receive Resilient Flooring’. 
The appendix of F 710-98 contains guidelines regarding concrete slab construction, and specific 
information regarding lightweight concrete, water-cement ratio, curing procedures, alkalinity, 
moisture retarders, flatness and levelness, and additional reference documents. 
2.5.1 Concrete floors to receive resilient flooring shall be free of sealers, coatings, finishes, 
dirt, curing compounds and other substances which may affect the rate of moisture dissipation 
from the concrete. Non-chemical methods for removal, such as abrasive cleaning or bead 
blasting may be used on existing slabs and shall take place 48 hours before testing. 
2.5.2 Lightweight concrete, less than 115 lb. /cubic foot, may have such low strength that it is 
unsuitable for covering with resilient flooring unless 1 inch of standard weight concrete 
(generally 140 lb. /cubic foot) is used as a topping. In addition, floors containing lightweight 
aggregate or excess water and those that are allowed to dry from only one side, such as 
concrete on metal deck construction, may need a much longer drying time. 
2.5.3 WARNING: Exceptionally porous, soft, or dusty concrete surfaces may have such low 
strength that they are not suitable for installation of resilient floor coverings. It may be necessary 
to mechanically remove the top layer of concrete in such cases. Such surfaces may need to be 
primed and covered with a latex patching or underlayment compound. Consult with a 
manufacturer of patching or underlayment compounds or someone with expertise in concrete 
problems. 
2.5.4 Expansion joints: Joints such as expansion joints, isolation joints, or other moving joints 
in concrete shall not be filled with patching compound or covered with resilient flooring. Use 
an expansion joint covering system. 
2.5.5 Radiant heated floors: Quiet Click floors may be installed over a radiant heated floor as 
long as the slab temperature does not exceed 140°F after the flooring is installed. Set the heating 
system to highest possible temperature three or four days before installation. This will help to 
“dry out” any moisture remaining in the slab. Turn the heat off twenty-four (24) hours before 
installation. Leave the heat off during installation and 24 hours after installation. Then, gradually 
raise the heat back up to room temperature. While the heating system is turned off, maintain 
room and slab temperature at a minimum of 65°F and a maximum of 80°F. In cold climates, it is 
best to install over radiant heated floors in moderate weather months such as spring or autumn. 

2.6 CONCRETE TESTING 

2.6.1 Test all concrete slabs for moisture and alkali regardless of age or grade level. New 
concrete slabs shall be properly cured and dried before installation of resilient flooring. 
Drying time before slabs are ready for moisture testing will vary depending on atmospheric 

AWAKE FLOORING CONCRETE MOISTURE & pH REQUIREMENTS 
Moisture testing on concrete substrates should be performed using ASTM test methods 
F 1869 Calcium Chloride Test and/or ASTM F 2170 in situ Relative Humidity Test. 
When measured in accordance with F1869, the moisture emission rate should not 
exceed 8 pounds per 24 hours per 1000 square feet. The acceptable test result when using 
test method F 2170 should not exceed ninety percent (90%) AND pH readings should not 
exceed 9.0. 



conditions and mix design. Conduct tests according to ASTM test method F 1869 (Calcium 
Chloride test). To ensure accurate test results, follow these procedures closely: 
 Use three test locations for areas up to 1000 square feet and one additional test for

each 1000 square feet or fraction thereof.
 The test site should be at the same temperature and humidity expected during normal

use. If this is not possible then the temperature should be 65-85°F and 45%-55%
relative humidity. Concrete testing should be done after the building is enclosed and the
HVAC system is fully operational for at least one week.

 The actual test area shall be clean and free of all foreign substances. All residual
adhesives, curing compounds, sealers, paints, floor coverings, etc. shall be removed.

 New or existing concrete must be cleaned 24 hours prior to testing. Expose a minimum
area of 20 in. X 20 in. to [these] conditions for a minimum period of 24 hours prior to
starting each test.

2.6.2 pH Testing – Concrete floors shall be tested for alkalinity prior to the installation of 
resilient flooring. To test for pH at the surface of a concrete slab, use wide range pH paper, its 
associated pH chart, and distilled or deionized water. Readings in excess of 9.0 have been 
known to affect resilient flooring. 
2.6.3 ASTM F 2170 Relative Humidity Test Method in Concrete Floor Slabs using in situ Probes 
– ASTM F 2170 allows the flooring contractor to monitor the rate of drying that the concrete is
experiencing at a depth of 20% or 40% of the slab thickness. Once installed, the capped sites can
be used continuously, even allowing remote monitoring of the slab’s drying. Conduct the Test
according to F 2170-02, paying close attention to these procedures:
 Perform three tests for the first 1000 ft² (100 m²) and at least one additional test for

each additional 1000 ft² (100 m²).
 Select test locations to provide information about moisture distribution across the

entire concrete floor slab especially areas of potential high moisture. For slabs on-
grade and below-grade, include a test location within 1 m (3 ft) of each exterior wall.

 Determine the appropriate depth for probe holes:
Drying conditions Drill-to Depth from Top of Slab 
Slab drying from top only 40% 
Slab drying from top and bottom 20% 

 Use a rotary hammerdrill with a carbide-tipped bit to drill holes to required depth. Drill
bit diameter shall not exceed 0.04 in. (1mm) larger than the external diameter of the
hole liner. Hole shall be drilled dry. Do not use water for cooling or lubrication; do not
wet-core test hole.

 Remove dust from the hole using a vacuum cleaner.
 Insert hole liner to bottom of hole. Place rubber stopper into upper end of liner and

seal around liner to concrete at concrete surface with joint sealant, caulk, or gasketed
cover.

 Allow 72 hours to achieve moisture equilibrium within the hole before making relative
humidity measurements.

 Remove the rubber stopper at the top of the liner and insert probe. Follow the
remaining steps listed in F 2170, being careful to record all readings taken.

2.6.4 Test results need to be documented by the person conducting the testing and submitted to 
the general contractor/architect/building owner at the time of testing. This is important, as 



moisture and/or excess pH conditions that occur after the floor covering installation are not the 
responsibility of the installer or Awake Flooring.  


